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7| About Us

e E.Connect International for Electronic Technology Company Founded in 2009 with partnership with E-Pay-
International located in Bahrain, in 2014 E.Connect proudly became a completely Sudanese company.

¢ A leading company in implementation and support of E-services and run a highly professional manner
to achieve customer satisfaction and exceed their expectations.

* Rapidly growing company with highly skilled staff, covering all Sudan states.

* managing and supporting ZAIN sudan electronic voucher distribution project and Ministry of Finance

electronic payment devices.

% Our Offices

Head Quarter: Econnect main office is located in Khartoum city. Itincludes seven departments.
Al- Obied office: This office provides the support for all kordofan states & White Nile state.
Kassala office: This office provides the support for both kassala and Gadarif states.
Portsudan office: This office provides the support for Red sea state.

Atbra office: This office provides the support for the North Sudan states.

Madani office: This office provides the support for the Center Sudan states.

Al-Fashir office: This office provides the support for all west Sudan states.
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Q| Vision

Providing comprehensive innovative services and solutions, earning customer
trust and enriching society.

| Mission

e Lead E-Service market by providing latest technology to regional Market.

e Professional design, implementation and support for all Electronic services.
e Provides Innovative Business, Hardware and Software Solution suits the
needs.
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| Services

e Outsource Operation:

E.Connect provides outsource operation services for industries
works in e-services and e-payment sectors. E.Connect provides on-
site support covers all Sudan regions and regular visits for dealers
and agents.

Outsource operation provided by E.Connect is powered by
structured processes designed to ensure high quality services,
which leads the company to be ISO 9001-2015 certified.

¢ E-Services and E-Payment Solutions:

E.Connect provides solutions that supports enterprise, banking,
government and NGOs business, through utilization of ICT in all
corresponding activities.

E.Connect offers featured solutions that tightly coupled with
targeted community needs and wants to extensive rich value
for your customers. Which ensures ever increasing levels of
customer satisfaction by offering the highest quality in Process
automation, web application, mobile applications development

and other software enabled services.
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e Business Solutions:

E.Connect Business solution services covers all below:
eBusiness Analysis: By using scientific and innovative

methods to analyze problems, weaknesses, overall processes and
work flows.

eBusiness Modeling: Which insures that all solutions are
developed from real live experiences and Hurdles. This gives a
thorough understanding from all angles on solving Problems.

eProcess Re-Engineering: By Help organization in improving
the way they do business. And use re-engineering to improve
performance substantially on key processes thatimpact customers.

eDocumentation: By offer the services of documenting
processes and workflows using standard tools, for capturing
process, organizing information, and visualizing workflow.

eConnectivity and Hardware Solutions:

E.Connect provides different choices of hardware devices that aims
to maximize value for customers and power operation efficiency
and performance. we deliver the hardware collection that suites
your new and even running solutions, including all requirements
of sites or branches connectivity. We also offers internet with
different packages based on your needs.

E.Connect also offers consultancy service on how to select the
appropriate devices and what are specifications that fits your
needs and requirements.
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Products

* Point of Sales and Smart POS:

g 1 E.Connect provide the devices and develop software for several
: types of POSs as per customer requirements. EConnect is expert

"’
il

in Projects operation which includes (Distribution, Maintenance,

Follow-up, training and Consultation).

e Self-service machine (KIOSK):

E.Connect provide Self-service machine (KIOSK) which enables
companies to open smart branch that works at 24/7, and deliver
several services provided by the service providers and enable
customers to pay using either cash or card.

e Accessories (Thermal roll paper, Chargers
and Spare parts):

E.Connect supplies all accessories and has experience in quality
- measurements of electronic devices with its all accessories, which
includes inspection test, and overall quality check.
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e E.Connect Smart Hub:

E.Connect Smart Hub is one of great projects developed by
E.Connect, the smart hub allows variant types of channels to
integrate with different service providers those present multiple

services.

‘ MiddleWare l

e Mobile Application:

E.Connect offers E-Payment mobile application (Mobipay) that is
customizable, and can be integrated with your system, by Mobipay
you can pay and Transfer the Money between bank cards. Mobipay
also can be integrated with any application.

¢ E-purse Cards:

E.Connect provides free E-purse cards for citizens and organization
members, that enable them to enjoy with electronic services
through a card integrated with their mobile number and without

need for actual bank account.

TECHNOLOGY CO. LTD.
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@ +249155773347 +249155773346

P.O.Box 11050

www.econnect.sd
Q info@econnect.sd

@ Sudan, Khartoum- Alriyadh-sq7-House 100




